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(CNN) -- The Internet has 
revolutionized many business 
sectors and has single-handedly 
created one -- virtual assistance. 

Over the last decade, thousands have 
swapped corporate jobs to provide 
services for new bosses who they may 
never actually meet. 

These home-based workers help out with 
anything from bookkeeping, Web design 
or travel arrangements via phone, e-mail 
or fax. 

And the industry is now so big that there 
are trade groups and Web sites that assist 
virtual assistants (V.A.s) -- and try to 
attract potential clients. 

"The growth is fastest in the U.S. There is 
also a substantial base in Australia, 
Canada and the UK," Bronwyn Robertson 
a virtual assistant for British arts 
companies, told CNN. 

"Many employees who suffered from 
downsizing discovered they could offer 
their skills on a self-employed basis." 

Even though the concept has been around 
for a while, according to some virtual 
assistants, many bosses are only just 
beginning to realize administrative support 
can easily be done virtually. 

"The term virtual assistant is frequently not 
looked for because the general public are 
still not familiar with it," said Kathie 
Thomas, a virtual assistant in Australia. 

"They tend to think -- home-based 
secretary -- or something similar." 
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However, as independent contractors, V.A.s are involved in all kinds of work including 
data entry, tax advice, accountancy and technology support. 

Those in the industry say it is on the rise because it is cost-effective. The employer 
does not pay for extra office space, furniture, equipment or software. There is also no 
additional cost for training, pensions or work insurance. 

In the U.S., medical practitioners, legal practitioners, realtors, public speakers and 
corporate trainers are the most prominent users of V.A.s. 

The downside of employing them is that relationships take longer to develop, since 
they are not actually in the office. 

Carolyn Moncel a V.A. in Paris, France, provides support for companies in North 
America, while her employers take advantage of the time difference to meet deadlines. 

"I think people choose to be a V.A. because it gives them a alternative way of working 
-- it's mobile, flexible and empowering," she says. 

Many mothers have become V.A.s in order to balance work with family commitments 
and for many the advantages are numerous, while others miss the office environment. 

"I sometimes miss the camaraderie of my former work colleagues, although there is 
instant messaging, E-mail and phone," says Robertson. 

Story Tools  

Click Here to try 4 Free 
Trial Issues of Time! 

Mortar attack wounds 35 
soldiers

• Afghan violence leaves 27 dead
• Bush outlines illegal-worker plan
• French hunt missing air passenger

China: New suspected 
SARS case

• Bush: Illegal workers to keep jobs
• Iraq mortar attack wounds 35
• Powell: Serious talks over N Korea

CNN US On CNN TV E-mail Services CNN Mobile CNN AvantGo Ad info Preferences

SEARCH   The Web   CNN.com    

© 2004 Cable News Network LP, LLLP.
A Time Warner Company. All Rights Reserved.
Terms under which this service is provided to you.
Read our privacy guidelines. Contact us.

All external sites will open in a new browser.
CNN.com does not endorse external sites.

Denotes premium content.

 

http://edition.cnn.com/2003/WORLD/europe/12/17/globaloffce.virtual.assistant/ (2 of 2)07/01/2004 8:13:30 PM

http://edition.cnn.com/linkto/time.intl.html
http://edition.cnn.com/linkto/time.intl.html
http://edition.cnn.com/linkto/time.intl.html
http://edition.cnn.com/WORLD
http://edition.cnn.com/2004/WORLD/meast/01/07/sprj.nirq.main/index.html
http://edition.cnn.com/2004/WORLD/meast/01/07/sprj.nirq.main/index.html
http://edition.cnn.com/2004/WORLD/meast/01/07/sprj.nirq.main/index.html
http://edition.cnn.com/2004/WORLD/asiapcf/central/01/07/afghan.bombing.ap/index.html
http://edition.cnn.com/2004/ALLPOLITICS/01/07/bush.immigration/index.html
http://edition.cnn.com/2004/WORLD/europe/01/07/france.search/index.html
http://edition.cnn.com/
http://edition.cnn.com/2004/WORLD/asiapcf/east/01/07/sars.wrap/index.html
http://edition.cnn.com/2004/WORLD/asiapcf/east/01/07/sars.wrap/index.html
http://edition.cnn.com/2004/WORLD/asiapcf/east/01/07/sars.wrap/index.html
http://edition.cnn.com/2004/ALLPOLITICS/01/07/bush.immigration/index.html
http://edition.cnn.com/2004/WORLD/meast/01/07/sprj.nirq.main/index.html
http://edition.cnn.com/2004/WORLD/asiapcf/east/01/07/nkorea.nuclear/index.html
http://edition.cnn.com/selectedition/www/
http://edition.cnn.com/CNN/Programs/
http://edition.cnn.com/EMAIL/
http://edition.cnn.com/mobile/
http://edition.cnn.com/mobile/avantgo/
http://www.cnnmedia.com/cnncorp
http://edition.cnn.com/services/preferences/
http://edition.cnn.com/interactive_legal.html
http://edition.cnn.com/privacy.html
http://edition.cnn.com/feedback/

	cnn.com
	CNN.com - More firms use virtual assistance - Dec. 29, 2003


	NFFLPLPBANFIGAFMFMNNPIJDFCCAABJOKB: 
	form1: 
	x: 
	f1: cnnasia
	f2: search/top
	f3: google
	f4: 

	f5: 

	form2: 
	x: 
	f1: [Services]


	form3: 
	x: 
	f1: [Languages]


	form4: 
	x: 
	f1: intl
	f2: 
	f3: 


	form5: 
	x: 
	f1: [Languages]


	form6: 
	x: 
	f1: cnnasia
	f2: search/bottom
	f3: google
	f4: 

	f5: 




